Visit www.deltadentalmn.org

O DELTA DENTAL

Our Web Site Offers Members Fast and Easy Dental Benefit Tools and Information

Features on the Delta Dental of Minnesota Web site include:

‘Q Interactive Dentist Search
Search for participating dentists by location, dentist or clinic name. To receive a current list of
dentists in your area, simply input city and state or zip code. You can also narrow your search by
specialty, or enter a specific clinic or dentist name.

How to Use Dentist Search

1. Log on to www.deltadentalmn.org and click the “Dentist Search” icon. (Then, to search
for dentists outside Minnesota and North Dakota, access the national Web site’s dentist
search from this page or type www.deltadental.com into your browser.)

2. Select your network from the pull-down menu (your network is listed on your ID card).

3. To search for a list of dentists in a particular area, enter the city and state or zip code and
radius. (You can also narrow your search by selecting a specialty, such as an
orthodontist.)

4. To search for a specific dentist or clinic, enter city and state or zip code and radius, as
well as the dentist or clinic name.

é How to use Claims Inquiry and Benefits & Eligibility Inquiry
Log on to view claims information including date of service, procedure detail, amounts owed by
you and paid by Delta Dental, deductibles and claim status. Or, you can check plan information,
benefit levels by categories of service, details of coverage by procedures and benefit dollar totals
used year-to-date for your benefit year. You can also verify eligibility, view waiting periods, plan
maximums and basic frequency limitation information.

How to use Claims Inquiry and Benefits & Eligibility Inquiry

1. On www.deltadentalmn.org, go to Subscriber Connection then Subscriber Sign In.

2.  Remember your user name and password because you will need them each time you
log in.

. International Emergency Dental Coverage
Print a wallet-size card that includes instructions on how to access emergency dental treatment
and Delta Dental’s exclusive international network in almost any part of the world. This around-
the-clock service is available for subscribers working or traveling abroad.

‘ Educational Information
Read, print or save informational brochures on a range of oral health care topics including
children’s oral health, dental emergencies, and how to choose the right dental care products.
Also, check out our dental glossary and frequently asked questions.



